IMPOTOKOJI Nel6

IO PE3YJIBTATAM CEOPA, OBOBIIIEHUS U AHAJIM3A HH®OPMAIIMM B EJIAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUH
OCYIIECTBJIEHUS OGPA3OBATEJBLHOM JESATEJIBHOCTH

HaumenoBanue opranuzammu: MBJIOY «J1/c Ne 40

Peruon: KpacHosipckuii kpait

Anpec: r.AuuHck, MKp 7, Nel2

@®.1.0. pyxoogurens: lllaxoBa Enena AnatonseBHa
KonraktHslii Tenedon: 8(39151)7-45-47
Opraamanus-onepatop: O0mecTBoO ¢ orpaHndeHHON oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 ULL "HOBU")

Jlatsl nmpoBeeHns paboT 1o cOOpy NMEpBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MnoKasareJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OpPraHu3anMu»
1.1.1. CooTBercTBHE HH(POPMAIHH O
CooTBeTcTBHE HHGOPMAIINH O JESITETHPHOCTH 6 bop Hu O6bem nndopmanmm, O6bem nHpopmanum,
00pa3oBaTeNFHON OpTraHU3aIHY, ACATEIILHOCTH ODPA3OBATEIBHOU pasMeleHne KOTopoit pa3MelleHHO Ha
Pa3MEIIeHHO Ha 0BIIEIOCTYITHBIX opraHusalvu, pasMeIicHHON Ha YCTaHOBJICHO HH(POPMAITHOHHBIX
MH(OPMALMOHHBIX PECYPCaXx, EPEUHIO HZQ’OPMaHHOHHf’EX CTCH/IaX B NOMCIICHIH HOPMaTHBHBIMH CTeHJaX B IIOMENICHUU
MHpOpMALK U TPeOOBAHUSM K HE, OOPasOBATCILHOMN OPTAHHBALULL, €€ NpaBOBBIMHU aKTaMH: OpraHHU3alMH!
COJIEPXKAHUIO U TTOPAAKY (popme),
YCTQHOBJICHHBIM HOPMaTHBHBIMH PaBOBBIMHU
AKTAMIL: YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 171
i aKTaMHu
L1 O6beM uHpOpMAIHH
1.1.2. CootBercTBHE HH(POPMAITHH O p L
N pasMelneHre KoTopoil Ha O6beM nHpopMaryy,
JIeSITeJIbHOCTH 00pa3oBaTeIbHON o .
P odunmansHOM caiite pa3MelIeHHOH Ha
OpraHM3aIiy, pa3MeIEHHON Ha . .
- Ha HH(GOPMAMOHHBIX CTEH/IaX B TOMEIICHUN . . OpTaHM3aIMN COLMAILHOM ourmansHOM caiite
odunmansHOM caiiTe 00pa3oBaTeNbHON 97,5 6an10B

OpraHu3alum,

OpraHu3aluu, €€ COAEPKAHUIO U MOPSIAKY
(dbopme), ycTaHOBIEHHBIM HOPMATUBHBIMH
MPaBOBBIMHU aKTaMU

cdepsl B cetn «MHTEpHET
YCTaHOBIICHO
HOPMATHUBHBIMU
MIPaBOBBIMU aKTaMHU:

OpraHM3aIlH COLMAITBEHON
cepsl B ceTH
"UnTepHet":




- Ha OULMATIBHBIX CaiiTaX OpraHnu3alyy B
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu «HTEpHETY.

40

38

Hannuue u GpyHKIMOHMpOBaHKE HA
oduIMaTbHOM CaliTe OpraHu3aluu
JMCTaHIIMOHHBIX CIIOCOO0OB 00PATHOI CBSI3U U
B3aMMOJIEHCTBUS C MOJIy4aTeIIMH YCIIYT:

1.2.1. Hannawe u pyHKIIMOHUPOBAHKE HA
odunmansHOM caiiTe 00pa3oBaTeNbHON
opraHuzanyy MHGOPMAIUH O AUCTAHIIMOHHBIX
croco0ax B3aUMOJICHCTBYSI C MOyYaTeIIMU
00pa3oBaTeNbHBIX YCIIYT:

@OyHKINOHUPYIOIINE TUCTAaHIIUOHHBIE CIIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTeJsSIMH yCIyT, HHOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- Tenedona;

- 3JIEKTPOHHOU TIOYTHI;

- 3JIEKTPOHHOU TOYTHI;

1.2. | - 2MeKTpOHHBIX cepBHCOB ((popMma I Mojauu | - HNEKTPOHHBIX cepBUCOB ((hopMa s mogadH 90 GaJLIOB
AIEKTPOHHOTO OOpaIIeHus, TOTyICHHE 3JIEKTPOHHOT'O OOpAIIeHHS, TOTydCHHE
KOHCYJIBTAINH IO OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIINH [0 OKa3bIBAEMBIM YCIIyTaM,
pasznen "Yacto 3amaBaeMbIe BOIPOCH"); pa3zen "Yacto 3amaBaeMbIe BOIPOCH"); 3 u3 4 oleHUBaEeMbIX HHAUKATOPOB
- TEXHUYECKOH BO3MOKHOCTH BBIPAKCHUS - TEXHAYECKOH BO3MOKHOCTH BBIPAKCHUS
MOJIy4YaTesiMi 00pa30BaTeIbHBIX YCIyT MOJIyYaTesIMUA 00pa30BaTEeIbHBIX YCIYT
MHEHUS O KaueCTBE OKa3aHUs yCIyT (HaJuuue | MHEHHS O KaueCTBE OKa3aHUs yCIyT (Halndue
AHKETHI JUIsl OIpoca TpakJiaH WIn aHKEeTHI JUIsl OIIpoca TpakJaH Win
TUIEPCCHUIKY Ha Hee). TUIEPCCHIIKY Ha HEe).

Uucno nonydareneit
YCITyT, YAOBICTBOPEHHBIX

Jonst momy4areneld yciIyT, yIOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTOM
OTKPBITOCTHIO, TIOJTHOTOH U IOCTYITHOCTBIO U IOCTYITHOCTBIO
HHPOPMALIUH O NEATSITBHOCTH HHPOPMALINH O
00pa30BaTeIbHON OpPraHU3allHY, JIeSITEIbHOCTH

13, pa3MeneHHoH Ha nH(bopMauHOHng CTeHIax OO611ee KOJIMYECTBO obpazoBaTenbHOI
B [TIOMEIIEHUN OPTaHU3aINH, Ha OQUIIHATBEHOM OTIPOIIICHHBIX: OpraHu3aIuH,
caiiTe opraHu3anuy B ”HPOPMaIMOHHO- b pa3?weu1éHHOI71 Ha 77,32 baron
TeJIeKOMMYHHKaIIMOHHOU ceTH "NnTepHet" (B WHPOPMAITMOHHBIX
% oT 0011IeTO YKCIIa ONMPOIICHHBIX CTeH/Iax, Ha
MoJTyJyaTeNnend yeiyr) . oHIATEHOM caiiTe

o0pa3zoBaTenbHON

OpraHu3alnum:




1.3.1. Y10B1IeTBOPEHHOCTS KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH(OPMAIIUU O
JIESTETbHOCTH 00pa30BaTeILHON
opraHu3aluy, pa3MenIéHHON Ha CTeHAax B
MOMEIICHUU 00pa30BaTEIILHOM OPraHU3aAIMH

310 301

1.3.2. Y10BIEeTBOPEHHOCTh KAYECTBOM,
MOJIHOTOW | IOCTYITHOCTHIO0 HH(OpMAaLuH 0
JIeSITeIbHOCTH 00pa3oBaTeIbHON
OopraHusaluy, pa3MeLIEHHON Ha
odunmansHoM caiite B cetr "VHTepHeT"

244 238

Hroro no kpurepuio 1 95,18 6asu10B
2 Kpurepnuii «KoMpopTHOCTD YC10BUH NPeI0cTABICHHUS YCIYT, B TOM YHUcJie BpeMs 0:KUJAHUS NPeJ0CTABICHHUS YCIyr»
2.1.1. Hannune KoMQOPTHBIX YCIOBUIT 115t KonmuecTBo KOM(OPTHBIX YCIOBUI IPEIOCTABICHUS
MpeI0CTaBIICHNs] 00pPa30BaTEIbHBIX YCIyT YCIyT:
- Halmgre KOM(pOPTHOH 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOINIEH MeOENbI0;
ObecnieueHre B OpraHu3aii KOMPOPTHBIX
YCIIOBHH JJIS IPEIOCTABICHUS YCIyT - HaJIMYKe ¥ MOHATHOCTh HaBUTalluu BHYTPH
(nepedeHb napamMeTpoB KOM(MOPTHBIX yciioBuid | OPraHu3allny; 406
aJlJIOB
21 YyCTaHaBJIMBACTCs B BEIOMCTBEHHOM - HAJINYME U JOCTYITHOCTh MUTHhEBOU BO/IbI;
HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(eliepanbHOro OpraHa UCIONHUTENLHON - HAIMAHE M I0CTYITHOCTD CaHHTApHO= 2 13 S OUEHHBACMBIX HHMKATOPOB
BJIACTH 00 YTBEPXICHHUH MOKa3aTelNei TUTHCHIHECKHX TOMCINCHUM,
HE3aBHCUMOM OLICHKH KauecTBa).
- CAHUTApHOE COCTOSIHUE TTOMEIICHU I
OpraHU3aINH;
2.2.1. Hann4ue BO3MOXHOCTH Pa3BUTUS
TBOPUYECKHUX CIIOCOOHOCTEN M MHTEPECOB [NokazaTenp He onleHUBaETCs U1 00pa30BATEIBHBIX
2.2. | Bpems oxuaaHus IpeloCTaBICHUS YCIYTH.

00yJaroIUXCs, MX YYaCTHE B KOHKYPCAX H
OJINMITHAJaX

OpraHu3aluii




Uucno nomy4dareneit
. YCIIYT, YAOBICTBOPEHHBIX
Jomnst nonmyyarenel ycayr yI0oBI€TBOPEHHBIX O6111ee KOTMIECTBO KOM(OPTHOCTBIO
KOM(GOPTHOCTBIO IpeAocTaBIeHus ycayr (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO .
23, dop p yeayr ( / P op OMPOIICHHBIX: MPEOCTABIICHUS YCIYT 96,59 611108
OT 00IIEero Yucia ONpOIIEHHBIX MOoTy4JaTeIen MPEJOCTaBICHHS YCIyT oprannsauueit
yeuyr). COLMANILHOU CEpBI:
323 312
Hroro no kpurepuio 2 68,3 0as10B
3 Kpurepnii «locTynHocTh yeJayr Ajsi HHBAJIUI0B
ObopynoBanue Tepputopuy, npmieratomeid k| 3.1.1. Hanmume B moMemeHusIx .
. N KonmuecTBo ycoBuii 1OCTYITHOCTH OpraHU3aluy ISt
OpraHM3alIH U ¢ TOMEIICHUH C yIeTOM 00pa3oBaTeNbHON OpraHN3aluy U Ha MHBATIOB:
JOCTYITHOCTH Il HHBAJIUOB! IpUieraromei K Heif TeppUTOpUN: HOB:
- 000pyIOBaHHBIX BXOJHBIX FPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYIII
MaHyCcaMu/TIoIbEMHBIMU TIIaTGopMamu; MaHyCaMu/TIoIbeMHBIMH IIaT(hopMamu;
- BBIJICJICHHBIX CTOSIHOK JUJIS - BBIJICJICHHBIX CTOSIHOK JUIS
31 ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB; ABTOTPAHCIOPTHBIX CPEJICTB MHBAIN/IOB;
- Q/IaNTHPOBAHHBIX JIMPTOB, MOPYUHEH, - QIaNITUPOBAHHBIX JIU(PTOB, MOPYUHEH, 1 U3 5 OLEHNBAEMBIX HHIMKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX IPOEMOB;
20 6ana0B
- CMEHHBIX KPECeJ-KOJISICOK; - CMEHHBIX Kpecel-KOJISICOK;
- CIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TMTHEHHYECKNX TOMENICHUH B OpraHn3amny. TUTHEHUYECKHUX MTOMEIICHNI B OpraHn3aIin
. 3.2.1. Hannume B 06pa3oBaTeIbHON
OO6ecrieueHne B OpraHu3alny yCIOBUI N N
OpTraHU3aINH YCIOBUH TOCTYITHOCTH, KommgecTBo ycnoBuid JOCTYITHOCTH, TIO3BOJISIONITIX
JOCTYITHOCTH, TIO3BOJISTFOIIIX MHBAJIUIAM
MO3BOJISFOIINX MHBAJIMAAM TI0Ty9aTh WHBIWAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJTy9aTh YCIYTH HapaBHE C APYTHMH:
3.2 o0pa3oBaTeNpHBIC YCIYTH HapaBHE C IPYTHUMHU
- nyOimpoBaHue A1 HHBAIHU/OB 110 CIIyXY U - nyOnmpoBaHue ISl HHBAJIHU/OB 110 CIIYXY U
3PEHHIO 3BYKOBOU U 3pUTEIILHON 3PEHUI0 3BYKOBOU M 3pUTENHHOM 2 u3 6 oLleHUBaEeMbIX HHANKATOPOB 40 6ay10B

nHpOpManny;

nHpOpMaLNY;




- TyOnMMpoBaHUe HAIITUCEH, 3HAKOB M MHOM
TEKCTOBOH U Tpaduueckorl HHpOpMaIH
3HaKaMH, BEITIOJHEHHBIMH PEbe(HO-
TOYEYHBIM MIpUQTOM bpaiis;

- TIyOIMpoBaHUe HAIUCEH, 3HAKOB I MHOM
TEKCTOBOI U Tpaduyeckoit mHpopMaIm
3HAKaMH, BBITIOJIHEHHBIMH PENbe(hHO-
ToueqHBIM MmpHudToM bpaiins;

- BOSMOYKHOCTb NIPEIOCTABICHHS HHBAINAAM
0 CITyXY (CIIyXy U 3pEHHUI0) YCIyT
CypAoNepeBoAYHKa
(TrdnocypronepeBoaINKa);

- BO3MOXKHOCTb IIPEIOCTABICHHS HHBAINAAM
0 CIyXy (CIyXy M 3pEHUI0) YCIyT
CypAOIepeBOYMKa
(TudocypronepeBogunKa);

- HAIM9#e aJTbTePHATHBHOM BepCcHU
opHUIHATEHOTO caiiTa OpraHU3aIiy B CETH
"NHTepHeT" 1 MHBAIIMIOB 110 3PEHMIO;

- HAIM4He allbTePHATHBHON BEPCHU
ouIHaNTEHOTO caiiTa OpraHU3aluy B CETH
"MHTepHeT" A MHBAIMIOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMH
OpraHU3aLiH, IPOLICAIINMA HEOOX0TUMOe
oOyueHme (HHCTPYKTHPOBAHUE);

- IOMOLIIb, OKa3bIBacMas pabOTHHUKAMHU
OpraHU3alHH, NPOIICAIIUMA HEOOX0IUMOe
oOydueHne (HHCTPYKTHPOBAHUE);

- HaJTM4Ke BO3MOXXHOCTH MPEAO0CTaBICHUS
YCIIYTH B JUCTAHIIMOHHOM PEKUME WA Ha
JIOMY.

- HAJINYME BO3MOYKHOCTH MIPEI0CTaBIICHUS
YCIYTY B JUCTAHIHMOHHOM PEXHME WIIA Ha
oMy

Yucmo OIPOIICHHBIX

Uucno nonydareneit
YCIYT - UHBAJINIOB,

HoJTydaTesnel ycuyr - yJIOBIIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCITYT JUIS
Josst mosrydarenei yciyr, y1oBIeTBOPEHHBIX MHBAJHIOB:
JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIHUIOB (B % OT
3.3. Y YLy ( . 100 6as1;10B
00111ero YKcIa ONPOUICHHBIX IT0JTydaTelnei
YCIIYT — MHBAJIAJIOB).
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIMTHOCTHIO 17 17
YCIIYT JJIsl THBAJIH/IOB
Hroro no xpurepuio 3 52 6annoB
4 Kputepuii «/106po:ke1aTeIbHOCTb, BEXKJINBOCTH PAG0OTHMKOB OpraHu3anuu cepbl 06pa3oBaHus»




UYucno nonyuateneit
YCIIYT, yIOBIETBOPEHHBIX

o JI0OPOKENATENEHOCTBIO,
Jlonst mosmydaTenei yciyr, yIoBIETBOPEHHBIX JOOPOKENAaTEIbHOCTHIO, BEKINBOCTHIO OO1mee KOJIMYECTBO BEKITHBOCTIIO
paboTHHKOB 00pa30BATENBHOI OpraHU3aAIIII OTIPOIICHHBIX:
pabOTHUKOB
o0Opa3oBaTenpHON
OpTaHH3AINH!
Jonst momy4aresnent yciyr, yaoBineTBopeHHBIX | 4.1.1. Y moBneTBOpEHHOCTH
J00pOKeNaTeIbHOCThIO, BEXKINBOCTHIO JI0OpOXKENATENHLHOCTHIO0, BEXKIHBOCTHIO
pabOTHHKOB OpraHu3anuy, odecneyrBaomux | pabOTHUKOB 00pa30BaTeNIbHOM OpraHU3aluH,
4.1. | mepBUYHBIA KOHTAKT 1 HH(OOPMHUPOBAHKE o0ecreynBaromuX NepPBUYHBIN KOHTAKT U 323 314 97,21 6a/;10B
MOJTy4YaTessl yCIyTy MPH HEMOCPEACTBEHHOM nH(pOpMHUPOBaHKE MOTyYATENs YCIAYTH IIPH
oOparieHuy B opranuzanuio (B % ot oduiero HENoCPEeICTBEHHOM OOpaIlleHH B
YHCIIa ONPOLICHHBIX MOJTy4YaTelei yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oBneTBOPEHHOCTD
Jlonst mosy4areneii yciyr, y1oBIeTBOPEHHBIX
JI00pOXKENaTENHLHOCTHIO, BEXKIHBOCTHIO
J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OpraHU3aIHH,
pabOTHHKOB OpraHU3aNNH, 00ECIEYHBAOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEICTBEHHOE 323 316
HETIOCPEICTBEHHOE OKa3aHHE YCIyTH MPH o
o OKa3aHue 00pa30BaTEIbHON YCIyI'H IPH 97.83 6
oOpamerny B opranmzanuio (B % ot obriero s aJIJI0B
N oOpaiennn B 00pa3oBaTeIbHYIO
YHCIIa ONPOLICHHBIX TTOJTydaTeNIe yCiyr).
OPTaHM3aIHIO
4.3.1. Y10BneTBOPEHHOCTD
Jouist monydarenei yciyr, yIoBIETBOPEHHBIX | JOOPOXKENATEIbHOCTHIO, BESKINBOCTHIO
J00pOKeNnaTeIbHOCThIO, BEKINBOCTHIO pabOTHHKOB 00pa30BaTEILHOM OpraHU3aALNH
aOOTHHMKOB OpraHU3aLUH PU MIPY UCTIOJIB30BAHUH ANCTAHIIMOHHBIX (OPM
43. | P p P p ! Gop 323 316 97,83 GaioB
UCTIONIb30BAHUHN IMCTAHIIMOHHBIX (OPM B3auMoeiicTBus (110 TenedoHy, 1Mo
B3auMoaeicTBus (B % oT obmiero uncia 3JIEKTPOHHOH 10YTE, C TIOMOIIBIO
OIIPOILEHHBIX MOJyyYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUN
AIIEKTPOHHOTO OOpaIeHs)
Hroro no xpurepuio 4 97,59 6a/10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCJIOBHAMHU OKAa3aHUS YCIYT»

I[OJ'IH nonyaneneﬁ YCIYT YAOBJIETBOPECHHBIX YCIOBUAMU OCYHICCTBICHUA 06pa30BaTeJ’IBHOﬁ

ACATCIIbHOCTU OpraHu3alun

OO0111e€e KOJIUYECTBO
OTPOIICHHBIX:

Yucno nonyyarenei
YCIIYT YAOBJIETBOPEHHBIX
YCIIOBUSIMU OKa3aHUs

YCIIyT:




Josst monyvaresien yCiuyr, KOTOPhIe TOTOBBI
PEKOMEH/IOBATh OPraHU3aIuI0 POICTBEHHUKAM
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BATbh,

5.1.1. TOTOBHOCTb y4aCTHUKOB
00pa3oBaTEeIbHBIX OTHOLICHUH

5.1. 323 314 97,21 6anaoB
ecnu OBl OBLTa BO3MOXKHOCTH BEIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opraauzaiun) (B % oT o0IIero ncia OpraHU3alUI0 POACTBEHHUKAM U 3HAKOMBIM
OTIPOIIEHHBIX MOTydaTeIeH ycIyr).
5.2.1. Y10BIETBOPEHHOCTH YI0OCTBOM
. rpaduka paboTel 00pa3oBaTEIHHON
Jlons momydarenei yciyr, yA0BIEeTBOPEHHBIX paduxa p P
5o | OPraHM3alMOHHEIMH yCIOBHSMI OpTaHH3aIIH 323 318 98.45 Gamion
" | npenocraBnenus ycuyr (B % oT oOmiero uncna | - HAIMIHEM U TIOHATHOCTBIO HABUTALMK ’
OTIPOIICHHBIX MOJTyyaTesel yciyr). BHYTPY OpraHu3anuy,
- rpaukoM paboThI OpraHU3aIK
0JIs1 IIOJIy4aTeNel yCilyT, yI0BIETBOPEHHBIX N
fslueHOM }éHOBHaMHyOKL;gMH o FII; 5.3.1. Y10BIE€TBOPEHHOCTH YCIOBUSMH
5.3. Y o Yy OKa3aHus 00pa30BaTENbHBIX YCIYT B 323 320 99,07 6a/;10B
opraauzaiu (B % oT o0miero yncia .
. 00pa3oBaTeIbHON OpraHn3an
OTIPOIICHHBIX MOTydaTeel yciuyr).
Hroro no kpurepuio 5 98,39 6ass10B
HUTOI'O no BceM KpuTepusiMm 82,29 6aanoB

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUusI He3aBHCHMOIi OLIEHKH Ka4eCTBA OKA3aHNUS YCJIYT, BHISIBJEHBI ClIeAyIOLIHe HeJOCTATKH M0 KPUTePHI0 «OTKPBITOCTh H AOCTYNHOCTH HHGoOpManuu 06

OpPraHUu3alum»:

HecooTBercTBHE HHGOPMALINH O IEATEIFHOCTH OPraHU3aIluy 00pa30BaHMs, Pa3MEIICHHON Ha O(HUIIMAaIbHOM CaliTe OpraHM3aIy 00pa30BaHMs, €€ COJICPKAHUIO U TOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHPOpMAaIHs:
- 00 oObeMe 0Opa3oBaTeNbHON JIeSITEIFHOCTH, (PUHAHCOBOE 00eCIeYeHne KOTOPOH OCYIIECTBISIETCS 3a CUET OI0PKETHBIX aCCUTHOBaHMM (eiepaib Horo O10pKeTa, OF0JKETOB CyOBEKTOB

Poccuiickoii deneparyi, MECTHBIX OFOJDKETOB, IO OroBopaM 00 00pa3oBaHMM 3a CYET CPENICTB (PM3MUECKUX U (MITH) IOPUINIECKHX JIHIL

- 0 IOCTYIUICHNH (PMHAHCOBBIX U MAaTEPUANBHBIX CPEICTB M 00 MX PACXOIOBAHHUH II0 UTOTaM (PHHAHCOBOTO roja

Ha odpunmansaom caiite 00pa3oBaTenbHOM OpraHU3aIlii OTCYTCTBYET HH(DOPMAIIHS O TUCTAHITMOHHBIX CIIOCO0aX B3aUMOJACHCTBUSA C TIOMyUYaTeNIIMA 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOXKHOCTH BBIpAXKCHUS NOJTYyIaTC/ISIMU 06pa30BaTCJ'ILHI>IX YCJIYT MHCHHS O KQYE€CTBE OKa3aHus yCJIyr (HaHHqu AHKCTBI JJId OIIpOcCa I'paKJaH WIN I'HIEPCCbUIKN Ha Hee)




IIo pe3yJdbTaTaM OUC€HKH KPUTECPUsl «KOMq)OpTHOCTb yCJIOBl/Iﬁ npeaocTaBJdCHUA YCJIYI» BBISIBJICHBI CJICAYIOIINE HEIOCTATKHA:
B Opranu3anum OTCYTCTBYIOT KOM(l)OpTHBIe yciaoBus MJis MMpEAOCTABICHUA YCIYT (nepequb mapamMeTpoB KOM(l)OpTHI)IX yC.]'IOBI/Iﬁ yCTaHaBJIMBACTCA B BEAOMCTBCHHOM HOPMATHUBHOM aKTC
YIIOJITHOMOYECHHOT' O q)e,uepanbﬂoro OpraHa HCIIOJIHUTEILHOM BJIaCTH 00 YTBCPKACHNUU MoKa3aTeae He3aBUCUMOM OIICHKH Ka‘-IeCTBa), B 4aCTHOCTH:

- KOM(OpTHASI 30HA OTIBIXA (OXKHIAHHSA)
- HAJIMYHUE U MOHATHOCTh HABUTAIIMU BHYTPH OpraHnu3aluu

- HAJIMYUE€ U JOCTYITHOCTH MMUTHEBOM BOOBI

ITo pesysibTaTaM OLICHKH KPpUTEpHA «JOCTYNHOCTD yCJIYT A8 HHBAJIUI0B» HMEIOTCH CIeAYIOLHe He0CTATKH:
[Tomemenust 00pa3oBaTeNIbHOI OpraHU3aliK 1 PUIIETaloleil K Hell TeppuToprK He 000PYA0BaHBI C YYETOM JOCTYITHOCTH JJIS MHBAIHUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyzOBaHUE BXOAHBIX TPYIII MaHIycaMH (IOABEMHBIMH IUIAT(GOpMaMn)
- BBIJICJICHHBIE CTOSTHKY JUII aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHIOB
- CMEHHBIE KpeClla-KOISICKH

- CricoyaJiIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUC MMOMCIICHU B OpraHu3alun

B opranuzanmu OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIUX HHBAIU/IAM TOJIy4aTh 00pa3oBaTebHbIC YCIyTH HApaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpoBaHKE [UIs MHBAINIOB I10 CITyXY M 3pEHHIO 3BYKOBOW M 3pUTEIILHOIN HH(OpMaIN

- IyOIMpoBaHKe HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluy 3HaKaMH, BBIMOJHEHHBIMHU pelibepHO-ToYeuHbIM pudTOoM bpaiins
- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIMIAM TI0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CypIonepeBoJurKa (TH(IOCYpAOIepeBOIINKa)

- OTCYTCTBYET aJIbTEPHATUBHAS BEPCUSI CaliTa OPraHU3alM Ul HHBAJIUAOB 10 3PEHUI0

BbIBO/IbI U ITPEJIOKEHUSA

[IpuBecty B cooTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH OpraHU3alny, Pa3MEIeHHOH Ha O(HINaIbHOM caiiTe OpraHu3aliy B ceTH «VHTepHeT», paBuiIaM pa3MelleHus Ha o(uIatbHOM
caiite 00pa3zoBaTeNbHOM opranuzanyy B cetd "VHTepHeT" 1 00HOBICHU HHPOpMau 06 00pa3oBaTeIbHON OpraHU3anny, YTBEP KICHHBIM MocTaHoBIeHHeM [IpaButensctBa PO ot 10
utonsg 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe 0pHIHATBHOTO caiiTa 00pa30BaTeIFHON OpraHU3aIiy B MHPOPMAIIHOHHO-TeIeKOMMYHUKAIIMOHHON ceTH , JIHTepHeT 1 hopmary
MpeCTaBICHUS Ha HEM HH(pOPMAINH, YTBEP KICHHBIM MTpuKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:

- 00 o0beMe 00pa3oBaTENLHOM IEATENHHOCTH, (PHHAHCOBOE 0OeCTIeYeHIEe KOTOPOI OCYIIECTBISETCS 3a CUET OFOPKETHBIX aCCHTHOBAHMM (eiepabHOro Or0IKeTa, OI0KETOB CYOBhEKTOB
Poccutiickoit @eneparinu, MECTHBIX OIOPKETOB, 10 TIOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3NIECKUX U (MITH) FOPUINISCKHX JIUIL

- 0 HOCTYIJICHUHA Q)HHaHCOBBIX 1 MaTepHuaJibHBIX CPCACTB U 00 ux pacxoa0BaHUM 110 UTOT'aM (bI/IHaHCOBOFO roga

Ob6ecnieunTh HaTMYKE U HYHKITMOHUPOBAHKE HA O(PHUIIMATLHOM calTe 00pa30BaTeIbHON OpraHU3aIK HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOCO0aX B3aMMOJICHCTBYS C MOJTydaTesIMU
00pa30BaTEeNBHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOKHOCTBIO BBIpAXKCHHUA NOJydaTCISIMA O6pa3OBaT€J'II>HI>IX YCIYT MHCHHA O KaY€CTBE OKa3aHud yCIIyr (HaJ'II/I‘II/IC AHKCTBI VI OIIpOcCa IrpaxKJaH WJINM 'MICepPCCbUIKU Ha Hee)



ITo pe3yabTaTam oneHkn KpuTepusi «KoMpopTHOCTD yCI0BHUI Pe0CTABICHHS YCIYT, B TOM YHc/Ie BpeMsl 0:KHAAHUS I PeoCTaBIeHUA YCIYyD»:
ObecnieunTs B OpraHn3auy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIEpeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (heIepaIbHOTO OpraHa UCTIOMHUTEIBLHON BIaCTH 00 yTBEPKICHNH ITOKa3aTeNeil He3aBUCUMOM OLICHKH Ka4eCTBa), B YaCTHOCTH:

- KoM(OpTHOI 30HBI OT/ABIXA (0KHUAAHUS), 000PYAOBAaHHON COOTBETCTBYOLIECH MEOEIIbIO
- HABUT'ALlMM BHYTPH 00pa30BaTEIbHOIN OpraHU3aIlin

- HOCTYIIHOCTDH MUTHEBOI BOJBI

IIo pe3yiabTaraM OLeHKH KpUTepusi «JJ0CTYIHOCTD yCJIyT 1JIsl HHBAJIUAOBY:
O6opyznoBaTh MOMeIIEeHN 00pa30BaTEIbHON OpPraHN3aliy U IPUJIETAIONEeH K Hel TEpPUTOPHH € YIETOM JIOCTYIHOCTH [UISl HHBAJIUIOB, B YaCTHO CTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (T0bEMHBIMHU TIIAT(HOPMaMU)
- BBIJICJICHHBIMY CTOSIHKAMU JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB
- CIIELIMAIbHBIMU KPECIAMHU-KOJISICKaMU

- CrienyaJIbHO 060py,Z[OBaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMU B OpraHnu3anun

OGecneynTh B OpraHU3alUy yCIOBUS OCTYITHOCTH, ITO3BOJISIOIINE HHBAIHIAM MOJIy4YaTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOJIMpOBaTh JJIsl MHBAJIMIOB T10 CIIyXY ¥ 3pEHHUI0 3BYKOBYIO H 3pUTEIIbHYIO0 HH(OpMaInio

- 1yOIMpoBaTh HANKMCH 3HAKAMH, BHITIOHEHHBIMH pebedHO-ToueyHbIM mprdToM bpaiins

- IPEI0CTaBUTh MHBAIUIAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIyT'H CYpJIoNepeBOAYHKa (TH(IIOCYPIOTIEPEBOAYNKA)

- o0ecreunTh HHBAIHIOB 110 3PEHUIO aTbTEPHATUBHON BepcHM O(HUIIMAIBHOTO caifTa opraHu3anuy B ceTH "VIHTepHeT" 11 HHBAJINIIOB IO 3pEHHUIO



